This is a fictional example of an impact statement.

Impact Statement — Volunteer Service Award (Community and Social Services
Category)

Nominee: Sarah Thompson

Organization(s) Served: Orangeville Food Bank, Orangeville Seniors Centre, and
various community outreach initiatives

Years of Service: 2017-Present

Sarah Thompson has made a meaningful and lasting impact on the wellbeing of
Orangeville residents through more than eight years of dedicated volunteer
service. As a committed community member, Sarah has contributed hundreds of
volunteer hours supporting food security programs, seniors’ social programming,
and seasonal outreach initiatives that assist vulnerable individuals and families.
Her sustained efforts have strengthened essential services and improved quality of
life for many in our community.

Since 2017, Sarah has volunteered regularly with the Orangeville Food Bank, where
she plays an important role in supporting weekly operations. She assists with
sorting and organizing donations, preparing food hampers, and helping during
distribution. Her reliability and consistency have helped ensure that services run
efficiently and that residents have dependable access to food supports. Sarah’s
welcoming and respectful approach helps create a positive environment where
individuals feel comfortable and supported.

Sarah’s contributions were especially impactful during the COVID-19 pandemic,
when demand for food bank services increased significantly. She stepped forward
to volunteer additional hours and adapted to new safety procedures, helping
ensure uninterrupted service delivery during a critical time. Her willingness to
support the organization during this period contributed to its ability to continue
meeting the needs of the community.

In addition to supporting food security, Sarah has volunteered with the Orangeville
Seniors Centre since 2018. She assists with weekly social programs and special
events that provide important opportunities for older adults to stay socially
connected. Her friendly and compassionate presence helps foster a welcoming
environment and supports seniors’ emotional wellbeing by reducing isolation and
encouraging participation.



Sarah has also contributed to seasonal donation drives and outreach programs,
including winter clothing collections and holiday hamper initiatives. These efforts
have helped provide essential items and support to families and individuals
experiencing hardship. Her involvement has strengthened the reach and
effectiveness of these programs.

Beyond her direct contributions, Sarah has had a positive influence on the
volunteer community. She is supportive of new volunteers, helping them feel
comfortable and confident in their roles. Her leadership by example encourages
others to remain engaged and contributes to a strong and collaborative volunteer
environment.

Sarah’s volunteer service has been entirely unpaid and motivated by her genuine
care for others. Her long-term commitment, reliability, and compassion reflect her
dedication to building a stronger and more inclusive Orangeville.

Through more than eight years of consistent service, Sarah has made a significant
contribution to community and social services in Orangeville. Her efforts have
supported essential programs, helped meet the needs of residents, and
strengthened the overall wellbeing of the community. Sarah is highly deserving of
recognition for her outstanding volunteer service.



